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ABSTRACT

	 Today’s	world	is	internet	driven.	It	is	a	world	in	which	everything	is	e-enabled.	As	agriculture	sector	is	wide	speader	
sector,	things	involved	in	agriculture	development	are	also	wide	spreader.	In	the	era	of	information	technology,	technology	
is	moving	very	 fast	and	people	seek	more	convenience,	 lower	cost	and	 time	expenditures,	and	 freedom	from	cumbersome	
and	problematic	procedures.	There	is	e-portal	 for	agriculture	which	includes	agriculture	related	latest	 information,	 latest	
technology,	communication	about	agronomical	practices,	information	about	input	availability,	weather,	market,	processing	
etc.	The	major	constraints	faced	by	the	agricultural	personnel	regarding	e-agricultural	portal	in	descending	order	of	rank	
were;	Lack	of	up-to-date	facilities	in	own	office/department,	Uneven	speed	of	internet,	Lack	of	user	friendly	e-agricultural	
portal,	Lack	of	skill	enhancement	&	training	to	agricultural	personal,	Lack	of	time,	Lack	of	skills	using	all	the	features	of	
internet,	Lack	of	skills	in	efficient	maintenance	of	online	information	and	lack	of	dynamic	facilities	available	on	internet	on	
the	server	of	Government	of	Gujarat.	The	major	suggestions	given	by	the	Agricultural	Personnel	in	descending	order	of	rank	
were;	Each	Agricultural	Personnel	 should	 be	 provided	 advanced	 computer	 set	with	 internet	 facilities,	 the	 e-agricultural	
portal	 should	be	modified	and	made	 it	 user	 friendly,	 refresher	 training	on	 efficient	 e-agricultural	 portal	 for	Agricultural		
personnel	 should	 be	 organized,	work	 should	 be	 rational	 and	make	 system	 easy	 to	 ensure	 time	 availability	 for	 accessing	
internet,	compulsory	provision	of	training	should	be	there	to	create	computer	literacy	at	advance	level.
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INTRODUCTION

 Agriculture plays an essential role in the process of 
economic development of developing countries like India. 
Besides providing food to nation, contributes to market of 
industrial goods and earns foreign exchange. Agricultural 
development is an integral part of overall economic 
development. In spite of this, it is also an important feature of 
agriculture that is to be noted that growth of other sectors and 
overall economy depends on the performance of agriculture 
to a considerable extent.

 Agriculture is not only the predominant occupation 
of many countries in the world, but it also drives the 
economy of several developing nations. People, the world 
over are recognizing the fact if the sector is to progress and 
become sustainable, it must quickly transform its functioning 
by adapting to new information technologies that assist 
farmers and help them improve economic performance 
and production.ICT has become a global tool often used 

by individuals, organizations, governments and inter-
governmental organizations for personnel or official activities. 
Its application cut across all fields of human endeavor like 
medicine, commerce, engineering, architecture, education, 
library services and agriculture.

 In India, there are a number of web portals for smart 
e-governance but in agriculture sector, this concept is yet 
to remain implemented. Different sites or web portals are 
there but these all are in different commands and different 
objectives which not able to full fill need of farmers at one 
address. There is e-portal for agriculture which includes 
agriculture related latest information, latest technology, 
communication about agronomical practices, information 
about input availability, weather, market, processing etc. 
Keeping in view the above said facts, this study on “Attitude 
of Agricultural Personnel Towards e- Agricultural Portal” 
was under taken with following specific objectives: To study 
the profile of agricultural personnel, to measure the attitude 
of agricultural personnel towards e-agricultural portal 
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RESULTS AND DISCUSSION

Constraints faced by agricultural personnel in using e- agricultural portal of Sabarkantha district in Gujarat state 

Table 1: Constraints faced by agricultural personnel regarding e-agricultural portal            (n=60)

Sr. 
No. Constraints Mean Rank

1 Lack of up-to-date facilities in own office/department 1.85 I
2 Uneven speed of internet 1.84 II
3 Lack of user friendly e-agricultural portal.(Simple user interface, Report generation, Auto update) 1.82 III
4 Lack of skill enhancement & training to agricultural personal 1.78 IV
5 Lack of time 1.76 V
6 Lack of skills using all the features of internet 1.63 VI
7 Lack of skills in efficient maintenance of online information 1.55 VII
8 Lack of dynamic facilities available on internet on the server of Government of Gujarat 1.42 VIII

,to ascertain relationship between profile of agricultural 
personnel and their attitude towards e-agricultural portal 
and to identify constraints faced by agricultural personnel 
regarding e-agricultural portal and seek the suggestions of 
agricultural personnel about e-agricultural portal

OBJECTIVE

 To know the constraints faced and suggestions 
offered by agricultural personnel  in using e- agricultural 
portal

METHODOLOGY

 The present study was undertaken in Agricultural 
department of Government of Gujarat in Sabarkantha District. 
The dependent variable undertaken in this study was Attitude 
of Agricultural Personnel towards e-Agricultural Portal. The 
independent variables were; age, education and experience in 

service as personnel variables; social participation as social 
variable; Occupation and Annual income as Economical 
variables; mass media exposure and computer inclination 
as communicational variables and economic motivation, 
scientific orientation and risk orientation as psychological 
variables. To study the Attitude of Agricultural Personnel 
towards e-Agricultural Portal, the attitude scale developed 
by Dr. M.C. Patel (2006) was used with some modifications. 
Independent variables were measured by using suitable 
scales and procedures adopted by various researchers with 
suitable modifications. An interview schedule was developed 
in accordance with the objectives of the study. The data 
of this study were collected through personnel interview. 
The collected data were classified, tabulated, analyzed 
and interpreted in order to make the findings meaningful. 
The statistical measures such as frequency and percentage, 
arithmetic mean, Karl Pearson coefficient of correlation and 
arbitrary method were used in the study.

 It can be seen from the Table 1 that major constraints 
faced by the Agricultural Personnel regarding e-agricultural 
portal in descending order of rank were; Lack of up-to-date 
facilities in own office/department(1.85 mean),Uneven speed 
of internet (1.84 mean), Lack of user friendly e-agricultural 
portal (1.82 mean), Lack of skill enhancement & training to 
agricultural personal(1.78 mean), Lack of time (1.76 mean), 
Lack of skills using all the features of internet(1.63 mean), 
Lack of skills in efficient maintenance of online information 

(1.55 mean) and Lack of dynamic facilities available on 
internet on the server of Government of Gujarat(1.42 mean).

Suggestions to overcome the constraints faced by 
agricultural personnel regarding e-agricultural portal       

 The Table 2 shows major suggestions given by the 
Agricultural Personnel to overcome constraints faced by 
regarding e-agricultural portal.

Table 2: Suggestions to overcome the constraints faced by Agricultural Personnel in regarding e-agricultural portal 
                                                                                                              (n=60)

 Sr. 
No. Suggestions Mean Rank

1 Each Agricultural Personnel should be provided advanced computer set with internet facilities.  1.95 I
2 The e-agricultural portal should be modified and made it user friendly. 1.90 II
3 Refresher training on efficient e-agricultural portal for Agricultural personnel should be organized. 1.81 III
4 Work should be rational and make system easy to ensure time availability for accessing internet. 1.65 IV
5 Compulsory provision of training should be there to create computer literacy at advance level. 1.56 V
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 The result indicates that major suggestions given 
by the Agricultural Personnel in descending order of rank 
were; Each Agricultural Personnel should be provided 
advanced computer set with internet facilities (1.95 mean), 
The e-agricultural portal should be modified and made it 
user friendly (1.90 mean), Refresher training on efficient 
e-agricultural portal for Agricultural  personnel should be 
organized (1.81 mean), Work should be rational and make 
system easy to ensure time availability for accessing internet 
(1.65 mean), Compulsory provision of  training should 
be there to create computer literacy at advance level (1.59 
mean).

CONCLUSION

        It can be concluded that the poor facilities like 
computer, internet, connectivity and all related facilities 
are not up to the mark at their home and office, too. This 
problem must be resolved by concern authorities. The 
problems regarding speed in connectivity and constant 
connectivity must be resolved to change their attitude towards 
e-agricultural portal .Use friendly e-agricultural portal must 
be avail to them for making their positive attitude towards 
e-agricultural portal. The sufficient and need-based trainings 
for them should be arranged by the authorities or concern 
department to make them easy and interesting use of e-portal. 
The time schedule of them must be arranged in that sense that 
they can avail a sufficient time to interrelate on e- agricultural 
portal. The integrated trainings on all aspect of internet use 
and variety of its functions may be acquitted with them for 
easy operation. The full fledged facilities like internet, server 
room, electrical facilities, etc must be made available to them 
to create their positive attitude towards e-agricultural portal. 
Authority should take a adequate interest in solving their 
constraints in a improved way.

 Further it can be concluded that the all of the 
agricultural personnel should be given advanced computer 
set and internet facilities to their doorsteps and office, too. 
The e-agricultural portal must be modified and make it user 
friendly to create their interest and positive attitude towards 
e-agricultural portal. Refresher training for agricultural 
personnel must be arranged to update their knowledge and 
handling of recent ICT tools related to e-agricultural portal. 
The time schedule of them must be made in such a way that 
they can have sufficient time for accessing internet and other 
ICT based information .The compulsory computer based 
training for them should be made to create their interest 
towards ICT based information reception and to avoid their 
nervousness towards e-agricultural portal.The suggestions 

given by them must be incorporated in future strategies to 
create their positive attitude towards e-agricultural portal in 
the benefit of themselves and society, too.
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